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Getting Started 

3 Simple Steps to manage your IT Assets with justSAMit: 

1. Setup and Activate your account (www.justsamit.com) 

Create an account with justSAMit and a confirmation email will be sent to you. Click 

on the activation link to verify that your email address is valid. Please refer to the 

quick start guide for futher details. 

2. Deploy agent to your computers 

Multiple operating system platforms such as Windows, MacOS, Linux and Unix 

(coming soon) are supported. You can download the agent from justSAMit 

Administration website or your users can even install it themselves from the self-

service link. 

3. Start your inventory! 

Just login to your website at www.justsamit.com and begin managing your assets. 

 

 

 

http://www.justsamit.com/
http://www.justsamit.com/
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Cloud Administration 

Login to justSAMit 
Once you have activated your account, you will be taken to a Thank You page and you can 

click on the justSAMit website link to login or simply go to http://www.justsamit.com and 

click on the Log In link 

 

 

 

You will be redirected to the justSAMit overview page. 

 

  

http://www.justsamit.com/
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Click on Administration to access the Administration page. 

 

Click on Manage settings in the Cloud Settings section to get to the agent settings page. 
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Settings 

This page will display your current agent settings in your organization. By default, all agents 

installed in your organization will directly access and report to justSAMit server.  

 

 

The default agent settings are: 

 

Change Access Method 
You can change your agent’s access method to either directly report to justSAMit servers or 

connect to a proxy machine if some of your organization machines do not have access to the 

Internet. To change the access method, please refer to the following steps: 

1. Click on Change under the Access Method 

2. Choose the access method you want and click Save 

3. If you choose Via Proxies, please proceed to Proxy tab to complete the settings. 

Default Access 

Method 
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Create Schedule 
You can create different schedules for your agents to scan your desktop or machine's 

information.  

1. Name: Name of the new schedule 

2. Submit inventory data every (in minutes): The frequency interval of the inventory 

submission to justSAMit server 

3. Submit health info every (in minutes): The frequency interval of the machine’s state. 

 

 

You can create and store multiple schedules, but only select one schedule which will be 

used by all of your agents. The schedule to be used is selected by clicking the schedule’s 

icon in the In Use column. 
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Agent 

You can configure to download and deploy the agent to the machines that you want to audit 

or send a link to your users where they can install the agent by themselves. justSAMit uses a 

small footprint agent that does not require user’s configuration and intervention. It will 

periodically collect and reports the computer’s inventory to justSAMit servers based on the 

settings configured by the company Administrator. You will have control of the inventory 

collection schedule. 

Self Service Download 
If your users have local administration rights and can install software, you can email them a 

download link to download and install the agent. To do that go to Administration, Download 

Agent and click on “Enable self service download”. 

 

 After a few minutes, refresh the page and you should see a self-service URL. You can then 

email this link to your users.  
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An email will also be sent to your mailbox. Here is a sample of the email: 

 

 If you make any changes to the settings from the Setting tab, please click on the “Refresh 

Agent Package” button to regenerate the link again. 

Download Agent 
If your settings are set to directly report to justSAMit server, you must download the agent 

according to the type of Operating System, and install on the servers or desktops (make sure 

it is able to access the Internet) you want to track. 

 

You must have the Administrator right to install the agent on the computers. After the agent 

is installed, please allow several minutes for the new inventory to appear on your web 

dashboard. One Windows service and three schedule tasks will be created in the Services 

and Task Scheduler respectively (please look for justSAMit). Please login to your account at 

www.justsamit.com to view your web dashboard and inventory. 

http://www.justsamit.com/
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Other Agent Deployment Method 
Apart from self-service and direct installation, you can also deploy the agent across your 

organization with the following methods: 

1. Direct Installation 

Log in to the computer using a Local Administrator or Domain Admin account, 

download/copy the agent package and install the agent.  

2. Active Directory GPO 

You can copy the setup file to a shared network folder or AD Distribution Point and 

configure the group policy on your Active Directory Domain or OU (see: 

https://learn.microsoft.com/en-US/troubleshoot/windows-server/group-policy/use-

group-policy-to-install-software Note: the document is still applicable for Windows 

Server 2019 and 2022) 

3. Using Software Distribution tools 

You can use other software distribution tools (e.g. Microsoft SMS) to deploy the 

agent throughout your organization. 

 

 

 

https://learn.microsoft.com/en-US/troubleshoot/windows-server/group-policy/use-group-policy-to-install-software
https://learn.microsoft.com/en-US/troubleshoot/windows-server/group-policy/use-group-policy-to-install-software
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Proxy 

If some of your organization computers cannot access the Internet and you want to be able 

to collect their information, you can use the Proxy Agent as the middleware to report back 

to the cloud. Proxy must be installed on a machine that have Internet access and be 

accessible by all of your desktops or machines. You can install one or more proxies to 

capture information from agents that are deployed across different segmentations in your 

network environment 

Download Proxy 
The Proxy agent can be installed on a Windows Operating System only. The pre-requisites 

are: 

1. The proxy must be installed on a server or desktop that has Internet access. 

2. You must install Microsoft .NET Framework 2.0 (or above) and IIS 6.0 (or above) 

before installing the proxy. 

 

 

Click on “Download Proxy” button. Save and install the proxy on the server or desktop you 

wish to assign as the middleware to report back to justSAMit servers. Make sure that you 

have changed your access method to Via Proxies from the Settings Tab. Registered proxies 

will be listed under “Registered Proxies”. 
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Users 

User Accounts 
You can create, update and delete user accounts that access your organization’s justSAMit 

portal.  

Creating User Accounts 
To create new account, go to the Administration page and click on the “Create User” link. 

 

 

Create User 
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The system will bring up a new account form. 
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Fill up all the compulsory fields then click on “Create User”. The email address has to be 

unique.  
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You will now see a user role assignation page. 

 

Select the desired role for the new user account. 

To change the role later you can go back the Administration page and click the “Add or 

remove a user’s role” link 

 

  

Change role 
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Editing/Deleting User Accounts 
You can edit or delete the account by selecting the “Edit or delete a user” link in the 

Administration Page. 

 

This will display a list of user accounts 

 

  

Edit/Delete User 
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Select the account you wish to edit or delete by clicking on the email address/account 

name. 

 

To delete click on “Delete this user”. 

To edit the account information, change the relevant fields and click “Save”. 
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Start Your Inventory! 

Login to justSAMit 
Log in using your email address at www.justsamit.com. You will be able to view your 

collected inventory and start managing your IT assets!  

 

And Much More… 
justSAMit offers you detailed and up-to-date hardware inventory information and 

functionalities as well as customizable reports to help you track and manage your PCs and 

servers throughout their hardware lifecycle. We let you be on top of your asset inventory, 

not just hardware and software, but other assets as well. Start using justSAMit 

functionalities such as License Management, Query Wizards, Patch monitoring and 

reporting.  

Questions? Send us an email! 
We would be delighted to serve you better and help you to empower your business. Please 

send questions, comments and feedback to support@justsamit.com. 

http://www.justsamit.com/
mailto:support@justsamit.com

